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February 16, 2016 
Via U ECF 

• 407-260-1033 fax • mo1c cs o g .~od.co 

Marlene 11. Dorlch, Secretary 
Federal Communications Commission 
445 12'11 Street S.W. 
Washington, D.C. 20554 

RE: Access One, Inc. 
Form 499 riler ID: 819798 
Annual Customer Proprietary Network Information Compliance Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is the Annual Customer Proprietary Network Information ( .. CPNJ"') 
Compliance Certification; EB Docket No. 06-36, filed on behalf of Access One, Inc. 

Please do not hesitate to contact me al 407-260-1011 or markft1csi longwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this fil ing. 

(;j;;;• 
Mark G. Lammert, CPA 
Tax Preparer for Access One, Inc. 

cc: Access One, Inc. 
file: Access One, Inc.- PUC - FCC 



I . 

~ I :\TF.:\1E'IT OF POLICY I 1 TRE.\TMF.'IT OF 
Cl s·101\l EH PROPRI ETARY NETWORK INFORMATION 

It 1s i\n:css < >11c. Inc. (hcrcnllcr rcli:m:d to as "Access One") polic) not to use CP~I lt>r 
.111) Jell\ II)' lllhc1 than rcrmillctl h) la\\. All) di:-;closurc or CP\/l tn Olher parties (such 
a., affi Ii .Iles. \'cndor..,. ,mJ agent:>) occ.urs on!) 1 f it is ncccssar} to <.;onduct a lcg1tim.llc 
husincs~ ,1cti' i I ) rdatcd to the services al rcn<l) pro\ ided b) the.! com pan) to the customer. 
If the ( ,1mpan) is not required b) l;m to d1sdosc the CPJ\:I or ii' the intcn<lc<l use doc" 
n~it foll \\ ithin t111e of the can·c outs. the CompJny will lirst obtain the customer's consent 
prior to usi ng ( Pl'\ I . 

. \cccss One l'ollo\\'s industry-standard practices to prevent um1u1hnn~cd access lo C'Pf\:I 
b) a pl'rsnn other 1l1<1t thc subscri ber or Access One I Jov.cvcr. Access One cannot 
guarnnt\.'t: th.ti thcsc practices "il l pre\ cnl c\cr) unauthori/cd alternpl to m.:ccss. use. or 
disclose pcrwn.tl h 1dcnti fi..tbk infonnat1on. I hcrcf'orc· 

1\. Ir .Ill Ull.llllhon1cd disclosure \\Crc to 01;.cur. ,\cccss One shall prt)\ idc noli ticatllln 
,,r the b cadr \\1th in SC\t!ll (7) <lays lo the United Statcs Secret Sen ice r·lfSSS") 
.ind th\.· I c.:deral Burl!au nl' In' estigation ("FRI"). 

It \...:1:1.•s, < )nc.: shall wail an a<lJ11ional 1,cvcn (7) tla) s from its gm cmrm:nt notice 
prior 10 nnt1l"ying the alkc1cd Cll'\tomcr'\ of the breach. 

( '\111" 1 thstand ing the pnn-ision' 111 \llhparagraph B abo' c. Access One shall not 
\\,111 the aJJition,11 sc,cn (7l d.t)S to notif) its custome1s if Access One 
~ktc.:nnine.., there ts ,111 immediate risl,. of irreparable h.tnn to the customers. 

D. \1.1.:ess < )nc shnll maintain rccMds of discovered breaches l'or ;.1 period ol al least 
(\\()el year ..... 

\ \II employees will be trained .ts to \\hen the) are. and arc not. authori/ctl to use CP ' I 
upon employ rn1.·11t "ith thc Compan) an<l ;mnually thereafter. 

\ \pc1.ilic tll). l\ccc'ls One shall prohibit its personnel from relc;.1sing CJ> I based 
upon .1 cu'il<1mcr-1111t1ate<l telephone 1;.Jll e-.:ccpt under the lollo\\ ing three (\I 

cin.:umst.1m:es 

I . 

., 

., 
·' 

\\'hen the.: customer ha., prc-c.:slahli!-thc<l a password 

\\'hen the informati on n.:q11cs1cu by the customer rs to he sent to the 
1. uswmcr' s address or record. or 

\\ hcn '\n.·css One i.;all" the customer's telephone numhcr of record anJ 
drsrnsscs the inf'om1,11 i,m "1th the pan) initially idc.:ntilicd b) customer 
"hen scr. ice wa-; i1111iatcJ . 



B 1\i.:n·ss One.: may use Cl''\ I for the fol km mg purposes 

• l'n initiate. render. maintain. repair. hill and C<llkct for '>l!f\JCc:s. 
• Io pruh.Tl its properl) rights: or to protect its subsc ribers or other earners 

Imm fraudulent. ahushe . or the unlc.1" Ii.ii u-.c of. or subscription to. such 
'\Cf\ it:c'. 

• In prm 1dc in hound tdemnrkeung. referral or admi11istra11 ve sci\ ices to 
the Cll'>tomcr during a customer 1111t1atcd call and \\Ith the rnstomcr's 
i 11 l<mnL·d tonscnt. 

• Io market add iuonal sen ices to customers that arc within the "urnc 
L:llcgorics or service to" hich thc customer already sub:-.cribcs: 

• Io m~trkcl scr\'iccs formerly k1H1\\ n as ,t<ljunct-to-bnsic services: and 
• Io market additional services lo customer'> \\ ith the receipt or infonncd 

l·onsent 'w the use or opt in or opt-out. as appl 11.:nhle 

l'rior In allo\\ 111g dCCCSS to Customer,· intli\ 1tlually idemifi.ihlc er I to Access Ones· 
_i ,>int ,·cntun:rs or independent contractors. Access One will requin:. in or<lcr to sukguurd 
1ha1 inli11rn.llHlll , their entry imo both conlidcntialit) agri.:cmcnts that ensure.: compliance 
"ith tlw .. s1.11c.:1m:nl and shall obtain opt-111 consent from a cu'>tomcr pnor to disclosing 
thi: inf1l11llal1011 In aJ<lition .. \cccss One require.:' .111 outside.: lk.1lcrs .md /\gent:. to 
a(kfllm kdgc.: and cL·rttf~ that the) 11li1) onl) use C'P'\il for 1hi: purpo\c for which that 
rnformatil11t has hecn pnl\ llk<l. 

5 \cccs:-. One.: rc4 uire' c\ prcss \\ ri lli.:n autlwri 1a1 ion from the.: cu,torncr prior to <l i spcnsi ng 
C'P". I Ill nc\\ earners. c'\<.:cpt a!-. othcrn isc required by la\.\ 

(1 \cccss One doL·s not market. share or othcn\.1se sell CP'JI 111lurmatio11 to •Ill) third p.trt) 

7. .\cccss One.: 111;11ntt11ns a record or 1ls O\\ll and 11s aflihntcs' sales unc..1 marketing 
"·ampt1ig11., th•ll ll'>c t\c1..·css Ones· customers· CPNI. 'I hi: ri.:cortl "ill includi.: a description 
ol cad1 L.tlllp,11gn. the.: -;pcLific CPNI thut was used 111 the campaign. and \\.hat products 
and -;cn '"'l'S \\L'rc offered as part or the campaign. 

·\ Prior eommcncL'lllClll of a sales or marketing c.unpaign that utilizes CP'!I. .\cLess 
Om: cst.1hl is hes the status or a CUSlOlllL'I. s ( P\JI nppt O\'al. lh: fol km ing sets 
tnnh till procedure followed b~ /\ccess One 

• Prior to an) sol icitalion for Ctt!->lomcr .1ppnn al. , \ceess One \\ 111 noti 1) 
customer., or their ngln to rco.;l1 ict the use of. dl'>do .... urc of. and ,1ccc's to 

their CP\JI 
• \1.. cCs\ One will use opt-in appnn <ii for any instJncc in \\ hich J\l.:c.:c.:s:- One 

must ohtJ111 CU'>tomcr appm\'al prior to using. disdosing. 0r pc.:rnllllllH! 
.1cccss w C'P"\JI. 

• \customer's approval or disapproval remains 111 cflcct unltl the Cll'>lomc.:1 
I ... , 1ll..cs nr I imi IS such nrrnn <ti lll di..;npprO\ ,,1 



• Rl'ltm.ls or :.ippro\'al'> arc ma1111aim:<l for al least nne year. 
• \n:e..,s One prO\ tdc'> indi\ 1dual notice to 1.:ustomcrs when soliciting 

.1pprm al to use. disdose. nr p1.:rmit m:ccss to ( l'NI. 
• I he content of ·\1.:ccss Ch1c·s CPNI notices compl; '' 11h ITC nilc (>-+ :!OOX 

(1.:) 

X \i:cc..,s < >m: has implemented a system to ohtam appro\'al and informed consent from ns 
lllstomas prior tu the u:-.c of CP'\I for marl-etrng purposes. fhts S) 'items allO\\s for the 
'il.llm. ol " LllSllllller· s ( PN I apprm JI to be dcarl) cstabli:.hed prior 10 the USC or CP'\ I 

lJ. \cccss One ha" a "uren.1sol) re\ie\\ process regarding compliance \\ith the.! CP 'I rule-. 
lor outli11und marketing. situations Jnd \\ill maintain compliance records for at lca-.1 Otll' 
~car Srl·uficall). /\cecss Ones' sales personnel will obtain express appro\'al of nn) 
proposed Olllhtllllld marketing rc4ue-.1 for custnmcr approHll or the USC or CPNI h) I he 
( rcncral C <>t11ls1. I 1l I' A.cccss One 

I() \cCC'>S One notilic'\ 1..:ll'>l0111Crs immediately ol .Ul) .1ccount 1,.h,mges. llH.:lu<ling address or 
rccor<l .• 1uth1.·11ti1.·a11t111. 1>nline account <tnd pass\\'Or<l related ch,mgc'i. 

11 \<.:CL'S!- { >nl' Illa\ n1:go11atc alternalin~ .1u1hcnt1c.1lion rro1.:cdurcs for '>l'r\ ice' that ACCC\S 

On..: pnn 1di.:s Ill business customers that h<ne a dedicated account rcprcscntnti\e and a 
cnntracl 1ha1 s1K·ci lically addresses /\cccss Ones· proti.:ction of CPNI. 

12. \c1.:i.::.s On..: 1s pri.:pured 10 prm idc \Hiilen noucc "ithin live business <lays to the I CC ()r 
an~ instan~c \\hen: the opt-in mecll.1111sms do not \\Ork proper!) tu '>t1ch a degree that 
c1rnsum1.·r .., 111,1bdtt) lo (>pt-in i:s more than an anomal~. 



A:\"i l 1:\L -'7 C.F. R. S: 6-'.2009 (c) C' PNI C E RTIF IC/\T IO FO R 20 16 
EU Docket 06-36 

\amc ol Comp.111y: \1.cess Onc. Inc. 
l"orm -11)1) hh:r J()· 8 I '1798 
'\.irnc ol \1g11.11nn: K1.•\ 111 I 1.•11111.:ll 
I itk 111 \1g11.11l1r) · '\ l,1nagc1 of kcounting 

I. Kc\ 111 Fcnn1.ll. n:rtil) th.11 I ..im an offa:cr ol thc compan) 11.11ncd aho\'c, amJ ai.:ting as an ag.1.:m 
of the uimpan). that I htl\ 1: personal knowlcdgc that the t.:omrmny hus established operating 
pwc1:Jurc-; that ;1n: .id1.·qu.1tc !t• cnsurc compli..incc , .. ith the Com1111ssion", CPNI rulcs Sec 47 
( I· R i\.(1-I 2001 < t W1/ 

\11ad1cd to Lill ... u.:r11 lica11011 '" .m accnmp<m~ 111g statcmcnt c'\pl.1ining. hO\\ the com pan) 's 
pmccdun.:s l.'n,un: that the cnmp:rny 1s 111 compliance '"ilh the requirements set forth in scc11011 
6-12001 er Wt/ ot'1h1.· C(ll11tni"ision's rules. 

l"h1.· ccimp.my h.h 11<11 1,1l,.c11 arn •Kltons (proc1.:c<ling~ inst1tu1cd nr petitions lilcd hy <I cumpan~ at 
either ... 1atl· 1.·(l11tm1ss1011s. the court 'i)stcm. or at the Commi'>swn agamst data hrol,.ers) against 
d.11a bwl-.u ... 111 thc pasl ) c.tr I he steps the c11mpan) has takcn tu pn,lccl CP'\ I mdu<lc upd~111ng 
1i... CP\.I pt'11.li1..c' .rnd p1oc1.:durcs .me.I contluc1111g nc\\ training tlcsigncd Lo ensure cnmpliuncc 
''ith the ICC's 111od11i1.·d CPNI rule<;. 

The l'otllp'ltl\' Ins ll\ll rccc1\·cJ an~ customl.'r co 
unautho111cd n.:lc.1sc ol ( 'P'\ 


